Norstar Meridian BCM Feature Codes
	FEATURE
	*0
	Button Enquiry
	 
	FEATURE
	801
	 
	Call Queuing

	FEATURE
	0
	Speed Dial
	 
	FEATURE
	802
	 
	Group Listen

	FEATURE
	1
	Send Message
	 
	FEATURE
	803
	 
	Display Date & Time

	FEATURE
	2
	Ring Again
	 
	FEATURE
	806
	 
	Static Date & Time On

	FEATURE
	2
	Ring Again
	 
	FEATURE
	808
	 
	Generate Long Tones

	FEATURE
	3
	Call Conference
	 
	FEATURE
	811
	 
	Caller ID Info

	FEATURE
	4
	Call Forward
	 
	FEATURE
	812
	 
	View Call Log

	FEATURE
	5
	Last No. Redial
	 
	FEATURE
	813
	 
	Manual Call Log

	FEATURE
	60
	Page-General
	 
	FEATURE
	815
	 
	Deletes Call Log Items

	FEATURE
	61
	Page-Sets
	 
	FEATURE
	819
	 
	ONN Blocking (CLID)

	FEATURE
	611
	Page-Sets in Zone 1
	 
	FEATURE
	#Feature Code
	 
	Cancels a Feature

	FEATURE
	62
	Page-External Speakers
	 
	FEATURE
	*0
	 
	Button Inquiry

	FEATURE
	63
	Page-All
	 
	FEATURE
	*1
	 
	Programs External Autodial Key

	FEATURE
	64(=LP Code)
	Line Pool
	 
	FEATURE
	*2
	 
	Programs Autodial Key

	FEATURE
	65
	View Message
	 
	FEATURE
	*3
	 
	Programs Feature Key

	FEATURE
	66
	Voice Call
	 
	FEATURE
	*4
	 
	Program Speed Dial

	FEATURE
	67
	Save No.
	 
	FEATURE
	*6
	 
	Ring Type

	FEATURE
	68
	Class of Service
	 
	FEATURE
	*7
	 
	Contrast of Display

	FEATURE
	69
	Priority Call
	 
	FEATURE
	*80
	 
	Ringer Volume

	FEATURE
	70
	Transfer
	 
	FEATURE
	*81
	 
	Move Lines

	FEATURE
	71
	Link
	 
	FEATURE
	*81
	 
	Move Lines

	FEATURE
	74
	Call Park
	 
	FEATURE
	*82
	 
	Dialing Mode

	FEATURE
	75
	Group Pickup
	 
	FEATURE
	*84
	 
	Call Log

	FEATURE
	76
	Directed Pickup
	 
	FEATURE
	*85
	 
	Assign Call Log Password

	FEATURE
	77
	Call Duration Timer
	 
	FEATURE
	*89
	 
	Release

	FEATURE
	78
	Dialing Pause
	 
	FEATURE
	*84
	 
	Call Log

	FEATURE
	79
	Exclusive Hold
	 
	FEATURE
	*85
	 
	Assign Call Log Password

	FEATURE
	82
	Call Camp
	 
	FEATURE
	*89
	 
	Release

	FEATURE
	83
	Privacy on Lines
	 
	FEATURE
	980
	VM
	Leave Message

	FEATURE
	84
	Redirected Line
	 
	FEATURE
	981
	VM
	Open Mailbox

	FEATURE
	85
	Do Not Disturb
	 
	FEATURE
	982
	VM
	Operator Feature

	FEATURE
	86
	Background Music on Speaker
	 
	FEATURE
	983
	VM
	Administration

	FEATURE
	871
	Services - Ringing
	 
	FEATURE
	984
	VM
	Forward Caller to mailbox

	FEATURE
	872
	Services - Restriction
	 
	FEATURE
	985
	VM
	Voicemail DN Inquiry

	FEATURE
	873
	Services - Routing
	 
	FEATURE
	986
	VM
	Transfer Caller to Mailbox

	FEATURE
	88
	Block Voice Call
	 
	FEATURE
	989
	VM
	Call Recording (Callpilot)


	Feature 
	0
	Speed Dial 
	

	Feature 
	1
	Send Message
	

	Feature 
	2
	Ring Again
	

	Feature 
	3
	Call Conference

	Feature 
	4
	Call Forward
	

	Feature 
	5
	Last No. Redial
	

	Feature 
	60
	Page- General
	

	Feature 
	61
	Page - Sets
	

	Feature 
	62
	Page - External Speakers

	Feature 
	63
	Page All
	

	Feature 
	64
	Line Pool
	

	Feature 
	65
	View Message
	

	Feature 
	66
	Voice Call
	

	Feature 
	67
	Save No.
	

	Feature 
	68
	Class of Service

	Feature 
	69
	Priority Call
	

	Feature 
	70
	Transfer
	

	Feature 
	74
	Call Park
	

	Feature 
	75
	Group Pickup
	

	Feature 
	76
	Directed Pickup
	

	Feature 
	77
	Call Duration Timer

	Feature 
	78
	Dialing Pause
	

	Feature 
	79
	Exclusive Hold 
	

	Feature 
	82
	Call Camp 
	

	Feature 
	83
	Privacy on Lines

	Feature 
	84
	Redirected Line
	

	Feature 
	85
	Do Not Disturb
	

	Feature 
	86
	Background Music on Speaker

	Feature 
	88
	Block Voice Call

	Feature 
	801
	Call Queuing 
	

	Feature 
	802
	Group Listen
	

	Feature 
	803
	Display Date & Time

	Feature 
	811
	Caller ID Info
	

	Feature 
	812
	View Call Log
	

	Feature 
	813
	Manual Call Log

	Feature 
	815
	Deletes Call Log Items

	Feature 
	871
	Night Service
	

	Feature 
	#
	Cancels a Feature

	Feature 
	*0
	Button Inquiry
	

	Feature 
	*1
	Erases Feature
	

	Feature 
	*2
	Programs Autodial Key

	Feature 
	*3
	Programs Feature Key

	Feature 
	*4
	Program Speed Dial

	Feature 
	*6
	Ring Type
	

	Feature 
	*7
	Contrast Display

	Feature 
	*80
	Ringer Volume 
	

	Feature 
	*81
	Move Lines
	

	Feature 
	*82
	Dialing Mode 
	

	Feature 
	*84
	Call Log
	

	Feature 
	*85
	Assign Call Log Password

	Feature 
	*89
	Release 
	

	
	
	
	
	
	

	Voice Mail 
	
	
	

	Feature 
	980
	Leave Message
	

	Feature 
	981
	Open Mailbox
	

	Feature 
	982
	Norstar Voice Mail Directory Number

	Feature 
	983
	Transfer
	

	Feature 
	986
	Interrupt
	


Check
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[image: image3.png]Line Access - Line Assignment tab

The line assignment setting allows you to assign physical trunks and target lines to each telephone.
Target lines are used as incoming only. Other lnes can be used to both place and answer calls, if
they are configured to do so.




[image: image4.png]Line Access - Line Pool Access tab

“This tab allows you to add line pools to a telephone record.

Figure 21 _Line A

s tab

e

These shared pools of lines allow many users to use fewer lines for connections, where dedicated
Tines are not practical or not desirable. Ifall lines in the pool are taken, the user receives a busy
signal

Some trunks, such as PRI and VoIP, must be put into line pools. For outgoing calls, the line pools
are assigned to the telephones that call out over these trunks.




[image: image5.png]Line Access - Answer DNs tab

Program a telephone to provide automatic call alerting and call answering for other telephones in
the system. The DN of the other telephones are referred to as Answer DN.
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[image: image7.png]Transfer (answered) calls

‘When you answer a call, you can transfer the call either to a telephone within the system, o to a
telephone external to the System, such as a receptionist on another system in a private network.

Note: You may not be able to transfer a call on an extemal line to an external telephone.
™| depending on the capabilities of the lines.
Setting up a transfer callback timer

f an extemal callis transferred to a busy internal o network extension, or is not answered after a
number of rings (preset), the call automatically rings you back. A system timer determines how
Tong the system waits for a transferred call to be answered, before it returns the call to the original
answering telephone.




[image: image8.png]Call forward (unanswered) calls

You can set up a telephane to send calls to another telephone automatically, or to.a voice mail box
i the telephone s not answered. or if it rings busy. This feature can be programmed from the
system for each telephone, as well as at the telephone.

Programming call forward on the system

Using system programming, you can forward calls internally or externally if the telephone is
unanswered, if the telephone is busy. or you can forward all calls to an external number.

To program call forward on the system

1 Determine the dial string for the telephone to which the calls are to be forwarded. Include
routing codes i the telephone is external 1o the system.

2 Under Telephony>Sets>Active Sets, select the DN record for the telephone for which you
want to configure call forward.

3 Detemine where you want the calls to be forwarded, click the field under the heading, and
enter the dial string

Note: Ensure thal this eniry is less than the Delayed ring transfer setting
=] (system features)

Fwd No Answer: Calls are forwarded to the entered dial string after a set number of
rings.




[image: image9.png]Call Forward and voice mail

Note: If the call forward destination is external, ensure the DN has
Allow Redirect enabled.

I you want a voice mail system to pick up unanswered calls:

«if you program Fwd No Answer and Fwd Busy, use the internal number of your voice mail as
the destination

« if your voice messaging system or service automatically retrieves calls, make the ring delay
areater than the delay used by your voice mail system.

« ifthe voice mail system is on a remote system, ensure that the correct destination codes are
added to the voice mail forwarding dial string.

«if calls e being forwarded to telephones or voice mail outside the system, ensure that Allow
redirect is set for the telephones,




[image: image10.png]To use Call Forward at the telephone

1 Getthe DN (intemal), or the destination code and telephone number (external private
network), for the destination telephone.

2 Enter FEATURE 4.

3 Enter the dial string of the telephone to which you want your calls trnsferred.

Cancel feats EATURE #4

To block user access

You can block the user from using the call forward feature by setting the Set Lock for the
telephone to Full (Telephony>Sets>All DNs>Restrictions tab>Set Lack column).




Set lock column

[image: image11.png]Supervisor telephone for silent monitoring

“The silent monitoring feature enables specified two-line display telephones to be used to moritor
Hunt group and Call Center operators. You can specify whether the system sounds a tone before

breaking into a call, or whether the break-in is silent. Display prompts on the supervisor telephone
allows the supervisor to unmute, or move from user to user.

Setting up Silent Monitoring
‘The following path indicates where to set up silent monitoring in Element Manager:

Element Manager: Configuration>Telephony>Global Settings>Advanced Feature Settings

@ ‘Security Note: Change the password regularly.

Assigning a supervisor telephone

A maximum of 30 two-line display telephones can be configured as supervisor telephones for
monitoring. This feature can be assigned in Element Manager under Configuration>DN
record>capabilities. Refer to “Monitoring individual calls” on page 65.





[image: image12.png]Keeping an IP telephone active

In some circumstances, you may want to have your IP telephone stay active after it is physically
disconnected. For example, when your 12050 Software phone is turned off, you may still want
callers to go to your voicemail. To keep your IP telephone active and retain DN-specific features,
activate the Keep DN alive feature.

To keep an IP telephone active after it is disconnected

1 Inthe Element Manager, go to Telephony>Sets>Active Sets

jes and Preferences tab, and IP Terminal details.
checkbox.

2 Click the Capahi
3 Select the Keep DN

Note: Desclecting the checkbox allows the DN record to become
=] inactive if the IP telephone is disconnected.





[image: image13.png]Prime Set (multiple)

‘When configuring lines, CallPilot can be designated as the prime extension. CallPilot answers with
the Auto Attendant.
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“The Enable Redirect DN check box is not selected by default, If redirect DN is enabled,
CallPilot uses the original dialed number when it receives a redirected call. A call i redirected
ifa set that is call forwarded on busy to another location does not answer the call. The call
feturns to the original site for call answering.
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[image: image15.png]About Service Directory Numbers
The Service Directory Number (DN) Table links individual directory numbers to specific features.

You set up the Service DN Table with entries that map a DN to a feature. The service DN Table
can have a maximum of 30 entries. A Service DN can be a:

DN associated with a Business Series set. You must plug the set into the BCM for the DN to
function as.a Service DN. The DN must be set to Call Forward All Calls (CFAC) or Call
Forward No Answer (CFNA) to the voicemail DN.

« DNassociated with a GASI port. You do not have to plug the analog phone set into the BCM
for the DN tofunction as a Service DN. The DN must be set to Call Forward All Calls (CFAC)
or Call Forward No Answer (CFNA) to the voicemail DN.

« hunt group DN. You must set the overflow DN for the corresponding hunt group to the
voicemail DN.

‘When callers dial the DN, they connect to the feature that you set up in the Service DN Table. To
receive Service DN treatment. a caller must dial the Service DN directly. A caller who is
redirected to the Service DN, for example, from Call Forward All Calls, does not receive the
Service DN treatment.




[image: image16.png]Direct logon to voicemail

You map a DN to voicemail. The caller connects directly to the voicemail and then enters their
mailbox number and password. From their mailbos, they can access all of the features associated
with i, such as playing. sending, and deleting messages

Express Messaging

You map a DN to Express Messaging. The caller connects directly to the Express Messaging
feature. With Express Messaging, callers can leave a message in any subscriber's mailbox without
making the subscriber's phone ring. For example, an assistant can directly call their manager's
voicemail mailbox without disturbing their manager.

Name Dialing

You map a DN to Name Dialing. The caller connects directly to the Name Dialing feature. The
caller is prompted to enter the number or name of the person they wish to reach. If the caller wants
1o enter the name, they are prompted to spell the person's name using the dialpad.




[image: image17.png]Auto Attendant

Youmap a DN to Auto Attendant. The caller connects directly to Auto Attendant. The Auto
Attendant prompt asks the caller to enter the extension they wish to call, press # to use the
company ditectory to dial by name, or press * to leave a message in a mailbox.

Greeting Table

Youmap a DN o a Greeting Table. An external caller connecs directly o the Greeting Table.
Callers hear the Company Greeting followed by Touchtone Gate. I caliers press 1 or if Touchtone
Gate isset to none, callers hear the CCR Tree that is configured for that time of day. Only extemal
callers get the Greeting Table service. If the caller is intemnal, they connect to the Auto Attendant




